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Motivation
Let’s start with the first set of slides



Why I chose to NIA for internship?

> Got confused about future
> Learned something about the life of 

society and workplace
> Be curious about the work at the airport
> Experienced what immigration officers do

4



Before Internship
● Visited two websites
● Followed requirements and prepared 

things
● Filled out forms and waited for response
● Searched information about NIA
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During the Intern
ROUTINE ACTIVITIES
MY WORKING EXPERIENCES
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Outside Workplace

> Direct moving line

> Help use E-gate

> Answer easy question

Main Jobs of Intern
Back Office

> Make files

> Organize material 

> Provide supplementary 

materials
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E-Gate
> Use computer 

automation 
> Combine with 

biometrics
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Working Hour
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Intern Monday Tuesday Wednesday Thursday Friday

09:00-12:00 Work

12:00-13:30 Lunch and Break Time

13:30-17:00 Work

Immigration 

officer Mon. Tue. Wed. Thu. Fri. Sat. Sun.

06:00-12:00 1 2 3 1 2 3 1

12:00-16:00 2 3 1 2 3 1 2

16:00-24:00 2 3 1 2 3 1 2



Change Workplace
Time Season Month

Place

Terminal 1 Immigration

Terminal 2 Departure
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In Immigration and Emigration
> Stand in front of guiding line
> Do you register E-Gate?
> Guide the ways
> Help use E-Gate
> Check A card and PCR test report
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Reflection
What I learned from the Internship



What They Taught Me?
1. Learned and knew the work of immigration officer 

and NIA
2. Introduced E-Gate and the use of it
3. Explained problems that I might encounter and 

solve 
4. Dealt with simple paperwork and document 

management 
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What I Learned from Them?
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• Asked any questions that we wanted to know

• Learned things such as manners, 

communication skills, and problem solving

• Gained lots of interesting experiences 



What I Learned from Them? 
(Continue)
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• Participated in certificate identification 
courses

• Observed the expression and behaviors of 
each suspect

• Shared exam preparation,  experiences and 
work description 
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Mobile project

Show and explain your 
web, app or software 
projects using these 
gadget templates.
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Future Plan
Plan A
> Make full preparations before graduation, and then 

apply for flight attendant or Work at THSR
Plan B
> Find a foreign company to work for
> Work and Prepare for the immigration 

examination 
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Thank You!


