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Motivation

1

Why I chose to participate in this one-year internship?



• Interested in the aviation industry

• Explore and understand the industry

• Love serving people and traveling



Prior to the Internship
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Dangerous Goods 

Regulation

How to be a ground staff

System operation Clothing and 

grooming 

Membership  

right

Flight safety

Service training



During the Internship
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About my job

Passenger check-in procedures

Identify visa documents

Provide passenger services



Ground staff routine



Airport working environment



Special experience



My colleagues



Conclusion
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What I’ve learned from 

my internship?

• Find my own strengths and weaknesses

• Gain valuable experience and advice

• The growth of ability and English conversation 



My suggestion

• Adapt to shift work

• Love helping others and serving

• Seniority
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